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Further to the reply to P.U.B. 13.1 for the customer growth of residential customer 1 
additions: 2 
 3 
Q. What would be the cost savings to the system if new customers were required to use 4 

heat pumps or convect air as opposed to baseboard radiation.  What would be the 5 
effect on energy sales and peak demand and requirements for new equipment? 6 

 7 
A. The Company has not completed an analysis on the cost savings to the system or the 8 

effects on energy sales, peak demand and requirements for new equipment if new 9 
customers were required to use heat pumps or Convectair1 as opposed to baseboard 10 
radiation. 11 

                                                 
1 Convectair is the trademarked name for a specific brand of radiant and/or convection type electric resistance 
   heating.   


